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Mr. George Allen 


USPTO 


571-273-6500 


571-272-6364 



MESSAGE : Re: Requesting a Refund of $920.00 for an overcharged extension fee. 

Application No. 09/872.234 f50277-1512) "Techniques For Automaticall y Installing And 
Configuring Database Applications" 

On September 26, 2008, USPTO automatically posted to our customer account a charge for the 
amount of $1,050.00, justifying the charge as a fee for a three-month-extension. We believe 
that we were overcharged. 

According to our records, we should have been charged a fee for only a one-m onth extension, 
which is $130.00. We should not have been charged the fee for three month-extension. 
The difference between the incorrect charge and the correct charge is $1050 - $130 = $920. 
This is the amount we request be refunded to our customer account (# 501 302) 

Please let me know if you have any questions. 
Very truly, 
Gosia Kulczycka 



The information contained in this facsimile message is legally privileged and confidential information intended only for the use of the 
individual or entity named above. If the reader of this message is not the intended recipient, you arc hereby notified that any 
dissemination, distribution, or copy of this facsimile is strictly prohibited. If you have received this facsimile in error, please notify us 
immediately by telephone and return the original message to us at the above address via the United States Postal Service. Thank you. 
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Document code: WFEE 

United States Patent and Trademark Office 
Sales Receipt for Accounting Date: 09/26/2008 

DFORTE SALE #00000001 Mailroom Dt: 06/18/2008 501302 09872234 
01 FC: 1253 1,050,00 DA 



11/03/2008 SDIRETfll 00000014 501302 09873234 
01 FC-1251 120.00 DA 



ftdjustnent date: 11/03/2008 SDIRETfll 
09/26/2008 DFORTE 00000001 501302 09872234 
01 FC:1253 1050.00 CR 



